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G2 Persistent Merchant Monitoring identifies potential compliance issues on 
merchant websites and persistently monitors them for ongoing website content 
risk. This helps to ensure that acquirers, ISOs and PSPs can take a risk-based 
approach to managing their portfolio while remaining in compliance with major 
card network rules and terms of service agreements.

For more than a decade, G2 Web Services has been monitoring merchant 
websites globally for noncompliant, illegal and brand-damaging content. Using 
advanced data science, machine learning, investigations and expert analysis,  
G2 Web Services has created the G2 Merchant Map®, the most extensive, 
proprietary merchant risk database in the industry, which offers current 
and historical merchant relationships, merchant risk history and insight into 
merchant behaviors that no one else can provide.

Key Features and Benefits 

Comply with industry regulations for merchant website content
• Take action against violations, share results with related organizations and 

publish decisions to the card networks through one easy-to-use portal
• Re-review your merchant portfolio to monitor for ongoing changes at 

intervals that meet the needs of your business
• Maintain a balanced compliance effort according to your specific 

organizational risk tolerance
• Comply with card network monitoring and protection programs and terms 

of service agreements 

Achieve accurate, risk reducing results 
• Analyze your portfolio for discrete violations against millions of websites 

and billions of data points in the G2 Merchant Map to meet regulatory 
requirements and card network rules

• Review violations discovered by G2 Web Services’ proprietary technology, 
all double-confirmed by our expert risk analysts and a risk manager for 
unequalled accuracy in identifying violations to maximize risk reduction

Maximize your in-house compliance program efficiency 
• Reduce time and effort required to take action against violations using the 

G2 NetView Portal, the only centralized content violation reporting solution 
in the industry, reducing costs and minimizing potential financial losses 

• Customize queries to search for violations of particular concern to  
your organization

• Automate many of your ongoing monitoring processes, allowing you to 
spend more time making strategic and informed decisions

• Leverage this flexible and scalable solution to meet the size and scope of 
your particular business needs

Violation Categories

G2 Web Services monitors 
your merchant websites for 
violations, including but not 
limited to: 

• Counterfeit goods 
• Gambling
• Weapons
• Illicit media  

depicting children
• IP rights
• Pharma sales
• Tobacco
• Violence 
• Violations of your  

terms of service

Access the industry’s most 
extensive fraud and compliance 
database. Leverage global 
intelligence and insights 
gathered over more than 
a decade to protect your 
organization from potential 
compliance and fraud risk. 

Power of Proprietary Data
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Clients use G2 Web Services’ 
technology, tools, and expertise 
to transform the way they 
manage and monitor  their 
merchant portfolios. 

With over a decade of history 
working with some of the world’s 
largest financial institutions, G2 
Web Services has a unique view 
into payments risk that allows us 
to offer predictive insights not 
available anywhere else. 

About G2 Web ServicesG2 Web Services Global Partners

G2 Web Services is proud to have partnered with many organizations 
such as the global card networks, watch foundations, key NGOs and 
law enforcement agencies globally for more than a decade. This 
collaborative industry approach provides deeper insight  into current 
trends and potential violating content, helping G2 Web Services to 
deliver ongoing value to our clients worldwide.

Use the Persistent Merchant Monitoring portal for an at-a-glance, real time snapshot of your 
portfolio and compare it to G2 Web Services’ proprietary data set. Access a visual summary of your 
portfolio, examine merchants individually and review violations as they appear. 

Simple Integration Into Your Existing Processes

G2 Persistent Merchant Monitoring is easily integrated into your 
existing workflow with our easy-to-use portal that does not require 
installation. View your customizable reports on demand, based on 
your overall workflow process. 


