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G2 Business Content  
Monitoring includes:
 Identify websites: Find websites for 

your business customers to  
gain more transparency into your 
portfolio and improve your  
monitoring capabilities.

 Monitor content: Monitor business 
customer websites for changes in 
content that could signal illegal or  
risky behavior.

 Detect changes: Receive updates if 
your business customer suddenly 
changes their terms and conditions, 
pricing, payment terms and more.

With G2 Business Content  
Monitoring you can:
 Improve BSA/AML compliance:

• Comply with regulations and  
guidance from the FDIC, FFIEC,  
NACHA and OCC for ongoing  
monitoring, particularly for  
high-risk business customers.

• Demonstrate compliance to  
auditors and examiners with  
detailed reports.

• Make faster decisions about  
which customers to terminate or 
retain based on your organization’s 
risk tolerance. 
 
 

G2 Business Content Monitoring 
Take a risk-based approach with ongoing business customer monitoring

BSA/AML regulations and  
guidance issued by the FDIC, 
FFIEC, NACHA and OCC call 
for ongoing monitoring of 
business customers, particularly 
when it comes to high-risk 
customers such as third-party 
payment processors, money 
lenders and debt collectors. As 
businesses can change over 
time, portfolio transparency is 
critical for comprehensive risk 
management. While transaction 
monitoring can help alert your 
organization of suspicious 
activity and outright fraud, it can 
miss key leading risk factors 
that may be damaging to your 
portfolio, resulting in losses or 
fines for your organization.

G2 Business Content 
Monitoring goes beyond 
transaction monitoring to 
identify suspicious or previously  
terminated business customers, 
and regularly monitors business 
customer websites for ongoing 
risk. Receive timely reports 
about the risk profile of your 
business customers so you can 
take action before these changes 
have a negative impact. Select 
monitoring intervals by risk level 
or other criteria determined by 
your organization to create a 
risk-based approach for your 
BSA/AML program. 

	 Improve	your	operational	efficiency:

• Search for violation categories of 
particular concern to your business.

• Automate your ongoing monitoring 
to optimize your internal resources.

• Easily integrate G2 Business  
Content Monitoring into your 
existing workflow.

 Take a proactive, risk-based  
approach to risk management:

• Adjust the monitoring frequency 
of different customer segments, 
depending on their risk level.

• Compare your portfolio to the 
broader industry, allowing you  
to manage both positive and  
negative risk.

• Receive timely reports when your 
business customers engage in  
risky activities.
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About G2 Web Services

G2 Web Services is a Verisk Analytics Company (NASDAQ: VRSK) and a leading global provider 
of merchant risk management solutions, including due diligence, compliance and fraud 
protection. Clients representing over half of merchant outlets globally use G2’s solutions to 
identify bad actors and keep them out of the payments system. Banks, processors and their 
partners use G2’s data, tools and expertise to perform better due diligence and monitoring so 
they can grow their portfolios while taking on acceptable risk. 

Your Portfolio at a Glance
Use the G2 Business Content Monitoring portal to get a real-time snapshot of your portfolio. View your portfolio by categories,  
and compare it to the rest of G2’s client base. Examine your onboarding trends by category and use this information to manage 
positive and negative risk.

Business Customer Intelligence
G2’s KYC solutions use Business Customer Intelligence which combines the Business Data Map™ — over 13 years of proprietary 
data on millions of business customers and billions of connections — with advanced software, the expertise of highly skilled 
analysts and data science. This provides you with unique portfolio transparency to protect your organization from potential 
compliance and fraud risk.

Global Partnerships
G2 Web Services is proud to partner with many global organizations including card networks, watch foundations, NGOs and law 
enforcement agencies. This collaborative industry approach provides deeper insight into current trends and potential violating 
content, helping G2 Web Services provide ongoing value to clients worldwide.


