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Overview

G2 has created Merchant Outlet Check 
to help acquirers comply with these new 
guidelines. Merchant Outlet Check man-
ages your existing merchant portfolio 
and does the following:

   Verifies your merchant’s transaction 
country  is displayed during the 
checkout process

   Checks for mismatches between 
transaction location and the merchant 
and acquirer jurisdiction

  Confirms an acceptable cardholder 
correspondence address is listed on 
the website

 Highlights any merchants in 
exceptional categories, such as travel 
related merchants or digital goods 
merchants. 

Portfolios will be reviewed upfront and 
monitored periodically to identify and 
report any merchants that do not meet 
these requirements. This allows your risk 
and compliance team to only manage 
those merchants that require attention. 
Additional monitoring products are 
available to review merchant policies or 
signs of misrepresentation. 

Merchant Outlet Check
Confirm business locations to ensure your portfolio remains compliant

Ecommerce gives us the ability 
to make purchases anywhere 
and at any time. While this 
convenience is appealing to 
consumers, it makes tracking 
merchants difficult for acquirers. 
Knowing the basic location 
information for merchants allows 
you to fulfill card scheme rules, 
government regulations, and 
regional laws.

For more than twelve years, G2 
has been monitoring merchant 
websites for the largest global 
community of acquirers. This 
has translated into the creation 
of the G2 Merchant MapTM, 
the most extensive, proprietary 
merchant risk database in the in-
dustry, which offers current and 
historical merchant relationships, 
merchant risk history and insight 
into merchant behaviors that no 
one else can provide.

Compliance Guidelines
On October 15, 2016, Visa implemented 
new guidelines regarding merchant 
outlet locations. The new rules 
require confirmation of merchant 
business location and a cardholder 
correspondence address. Acquiring 
banks out of compliance will begin 
recieving assessments after January 31, 
2017. 

Merchant Outlet Check can be 
customized for your organization. 
Portfolios can be monitored at the level 
and cadence you determine. Beyond 
monitoring for merchant outlets, 
additional checks can be done on 
merchant mismatches and policies.
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For more information on Merchant Outlet Check or other merchant monitoring products, go to g2webservices.com/
merchantoutletcheck

1. Location Confirmation:
- Business Transaction Country

- Merchant Outlet and Acquirer Country Mismatches

- Cardholder Correspondence Address

- Exceptional Merchants (Travel-related & Digital Goods)

2. Mismatch Review: 
- Location of Servers

- Transaction Currencies 

- Language

- Top Level Domain (.cn)

- Business Address Mismatches 

3. Policies Review: 
- Customer Service Contacts (including email address or 
phone number)

- Export Restrictions (if applicable)

- Delivery Capabilities (multiple or split shipments)

- Website Security Capabilities (the policy for transmission 
of payment card details and consumer data privacy policy)

- Return/Refund Policies (cancellation policies, terms and 
conditions)  

- Terms & Conditions Checkbox

- Additional Information on Exceptional Merchants

Components of Merchant Outlet Check
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