
Overview:
Marketplaces are one of the hottest growth 
areas of e-commerce. By bringing together 
a wide variety of vendors, goods and 
services, marketplaces give consumers 
greater access with a simpler checkout 
process.

The payments industry is abuzz with news 
on marketplaces. Some card networks are 
liberalizing rules for marketplaces around 
cross-border sellers and transactions.  And 
in Europe, recent PSD2 regulations require 
that marketplaces must obtain a payment 
institution license or work with a licensed 
payment provider. 

While marketplaces can make things easier 
for the consumer, they cause a greater 
challenge for monitoring and compliance. 
The practice of marketplaces offering fast, 
if not instant, onboarding is a challenge 
for compliance teams. Each marketplace 
is different and with such a large volume 
of vendors and pages that are constantly 
changing, maintaining compliance and 
managing risk is difficult for marketplaces 
and their acquiring partners. Adding 
another layer of complication is the rapid 
turnover of products and the ability for 
the seller to update products and stock 
instantly. One rogue seller could lead to 
significant fines and headaches. 

G2 Web Services can customize a 
monitoring program for your marketplace 
that overcomes the technical challenges 
that come managing multiple sellers, a 
high volume of products and larger sites 
typical of marketplaces.  

G2 Marketplace Monitoring
Avoid seller surprises that can result in costly fines

G2 Marketplace Monitoring is 
a service that combines data, 
technology, and expertise to help 
you identify violating content and 
vendors on Marketplace sites. 
The service identifies potential 
compliance issues on vendor 
product pages and websites 
and monitors them for ongoing 
content risks. This monitoring 
helps to ensure that marketplaces 
and their upstream partners 
knowingly manage to their risk 
level and maintain compliance 
with major card network rules and 
terms of service agreements.

Key Features and Benefits:
  Keep Violators Off Your Site:

  Analyze your portfolio for individual 
violations and keep violating merchants/
sellers off of your marketplace site. 

  Maintain Compliance: 

 Follow ecommerce regulations for  
acceptable merchant website content by 
taking action against violating products 
and services.

 Save Time & Money:

 Reduce in-house efforts required to 
monitor vendors by outsourcing many 
of your ongoing monitoring processes, 
allowing you to spend more time 
making strategic and informed decisions

“In 2016, sales on the 
10-largest marketplaces in the 
U.S. hit $387.71 billion globally.  
That’s up 15.9% for the year, 
ahead of the U.S. e-commerce 
market as a whole, which grew 
15.5% last year.”

 - IR Executive Report: Online 
Marketplaces in America,   
DigitalCommerce360.com 
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About G2 Web Services

G2 Web Services, A Verisk Analytics Business,  is a global technology and 
services company that helps banks, processors and their partners ensure safer 
and more profitable commerce. Clients use G2’s tools and expertise to perform 
better due diligence and monitoring so they can grow their portfolios and 
manage changing rules and regulations while taking on acceptable risk. 

Maintain Compliance with Seller content 
Monitoring

Ensuring that your vendors are legitimate 
and are selling what they say they are is 
challenging.  Fraudulent vendors are being 
pushed out of traditional e-commerce and 
are now utilizing marketplaces to continue to 
sell illicit goods. Finding one violating product 
in a sea of vendors, products and pages is a 
time-consuming and costly challenge.  Some 
of the product categories on marketplaces 
where G2 has found violations include: 

• Pharmaceuticals

• Counterfeit goods

• Weapons

• Illicit media depicting children

• IP rights

• Tobacco

• Violent content

• Violations of terms of service

For more than a decade, G2 Web Services has been monitoring merchant websites 
globally for noncompliant, illegal and brand-damaging content. Using advanced 
data science, machine learning, investigations and expert analysis, G2 Web Services 
has created the G2 Merchant Map®, the most extensive, proprietary merchant risk 
database in the industry, which offers current and historical merchant relationships, 
merchant risk history and insight into merchant behaviors that no one else can 
provide. For more information on how G2 can help monitor your marketplace, 
contact us at info@g2webservices.com


